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Luxembourg, January 11th, 2019 
 

How to contact us? 
 

If you need to contact us for any further assistance, you need to get in touch with your local agency. The 

more information you can provide about material involved in your request, the smoother the procedure 

will be. 

 

Here a list of information needed to assist you: 

• Order Number and Items Number. 

• Profile, Length, Quantity (tons or pcs). 

• Steel Grade & Heat Number. 

• Material Test Certificate Number. 

• Pictures (material and identification label). 

 

After submitting us the required information, we will come back to you for assistance.  

Please kindly understand that we cannot be liable for actions taken prior to our approval. 

 

We hope the present declaration will help you.  

 

For any further information/clarification, please feel free to contact us. 

 

 

mailto:sections.sales@arcelormittal.com

